CORPORATE PROFILE
BOLWA SECURITY SERVICES

‘ECURITY

345 Rivonia Road, Rivonia, Johannesburg
011 943 6005 / 084 485 7726

infoebolwasecurityservices.co.za

www.bolwasecurityservices.co.za



CORPORATE PROFILE : BOLWA SECURITY SERVICES

BOLWA Security Services is a security
company that offers innovative,
effective and reliable security solutions
with controlled quality systems and
customized security implementation to
our clients. The CEO and Founder, Mr
Johnson Bongani Vetbooi is an
experienced former police Luitenant
Colonel with a combined 23 years of
service in the security service, serving
the South African National Defense
Force (SANDF) and the South African
Police (SAPS). Vetbooi has a BA in
Social Science from University of the
Witwatersrand (WITS), Postgraduate
Diploma in Management (WITS), BTECH
in Policing (UNISA) and Higher

Certificate in Management (Foundation

for Professional Development).

WHY USE BOLWA SECURITY SERVICES?

BOLWA Security Services is a well-organized company and also BEE compliant.

BOLWA Security Services has the necessary resources and experience to execute
any security Operation. Our guards are all carefully screened and trained at

PSIRA registered training cenfters.

BOLWA Security Services has extensive operational police and military
experience within its management, serving with the South African National
Defence Force and South African Police Services in various theatres including
borderline operation and internal security situations. We manage our guard force
and uphold company ethos with the same military precision. This solid
management structure together with a professional guard force is what exclaims

our commitment to businesses and organizations.
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VALUE ADDED SERVICES

Training
BOLWA Security Services has all its security guards trained and skilled at
accredited training centres nationwide. All officers are fully trained and

certified in terms of the Private Security Industry Regulatory Authority Act.

Reports
Reports of all serious incidents will be generated and sent through to the client
within 12hrs. Weekly reports will be provided to the client at all times before

the commence of the new week with details and suggestions.

Communications Systems
BOLWA Security Services will supply all its Guards with the necessary
communication, restrained aids. In case of an emergency control will be in touch

with the guards as well as the SAPS and relevant emergency organizations.



INNOVATION, EFFECTIVENESS & RELIABILITY

Companies and individuals in South Africa have always faced an ever increasing
security risk in both their trading as well as residing environments and hence need

innovative, effective and reliable security solutions.

BOLWA Security Services is totally customer driven. We tailor-make our services to
the clients as per their exact specifications, providing highly trained officers that
are accredited with PSIRA.

We strive to ensure that expectations are not met but also exceeded. Our service

is to provide the costumer with a total solution and peace of mind.

CONNECT WITH US

https://bolwasecurity.co.za

Johnson Bongani Vetbooi
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VISION

BOLWA Security Services' vision is to be the leading security company in the country
and believe with our experience with the security cluster allows us to be the
industry’s leading security providers.
We believe ownership comes with great responsibility. A Solid top structure is vital

in our organization and adds value to every employee.

BOLWA Security Services mission statement is to deliver superior service
in all aspects of our business in order to become indispensable to our
customers and employees. The business provides excellent customer

service for our clients.

VALUES

Integrity - We can be consistently relied upon to practice high ethical and

professional standards in our service delivery.

Customer - We have close, open relationship with our customers that generate

trust to ensure the mutual benefits.

Expertise - We develop and demonstrate our expertise through our innovative,

leading edge approach to creating and delivering the right security solution.

Performance - We challenge ourselves to improve performance on a day to day

basis to create long-term lasting security solutions.

Service - We offer a service which at all times is measurable through the
implementation of mutually agreed service level agreement and hands on

management and dedicated supervisory support infrastructure.



MANAGEMENT ANDJ SUPERVISION

We understand the importance of excellent supervision and have identified it as

a vital part of our success. We believe in two types of supervisions, viz.

Operational Management
Daily and spontaneous visits are made by our manager who is accountable for
maintaining set standards that the guards sign upon employment which keeps up

the good standards of service delivery.

Divisional Management
Regular visits for the purpose of assessing standards are being met and to liaise

with the clients as part of BOLWA Security Services operations by the manager
of BOLWA Security Services.

OUR SERVICES

Commercial Guarding
Industrial Guarding
Retail Guarding
Hospitality and Gaming Guarding
Educational institutions
Office Parks
Corporate and Government Sector
Residential and Golf Estate

Events Security



Our Executive and Management team consists of stable, qualified and experienced

individuals, who form the backbone of our organization.

DIRECTOR/ PROJECT

MANAGER OPERATIONS

CONTROL CENTRE & OPS

MARKETING & SALES ADMIN CLERK




COMPANY DETAILS

BUSINESS NAME BOLWA SECURITY SERVICES
REG NUMBER 2018/258784 /07
VAT NUMBER 4190285660
TAX REFERENCE 9705233170
PSIRA NUMBER 2855895
COIDA NUMBER 990001170024
UIF REF NUMBER 2508985/6
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WEBSITE www.bolwasecurityservices.co.za
TEL NUMBER 011 943 6005
CEL NUMBER 084 4857726
FAX NUMBER 086 674 7262
EMAIL ADDRESS infoebolwasecurityservices.co.za
SERVICES SECURITY GUARDING SERVICES

e PRISA (PRIVATE SECURITY INDUSTRY REGULARITY

ACCREDITATIONS
AUTHORITY)

e LEVEL 1 (BBBEE)



